Client Agreement Target Guaranteed Investment Certificate (TGC)

Agreement — Target Guaranteed Investment Certificate (the “Agreement”) sets out the terms and
conditions under which you can open a Target GIC account and place a deposit with us.

When this Agreement refers to “you” and “your”, it means any person in whose name a TGC account is
held. If you hold a GIC with others, “you” and “your” mean each of you and all of you are individually
and together agreeing to all of the terms of this Agreement. When this Agreement refers to “we”, “our”
and “us”, it means Taiwanese Credit Union (the Union). Placing your GIC with us means that you have
received, read and agree to the terms of this Agreement and any Special Conditions applicable to certain
types of GICs. If you are a business and have entered into the Bank’s Master Client Agreement (MCA) for

Business Clients, this Agreement forms part of the MCA.

Account Ownership and Signing Authority When you open a TGC account, you tell us the name of the
owner(s). Any TGC placed into that deposit account will be held in the name of the owner(s) of that
account. You also tell us who has signing authority for the TGC account. If you hold a TGC account with
others, you may tell us that you want “any of you” to have signing authority on the account. This means
that any one of you can withdraw money from any deposit that TGC account, make any changes we
permit you to make to the TGC account and give us any other instructions without telling the others. If
you tell us that “all of you” are to sign on the TGC account, all your signatures will be required in order
to withdraw money or do anything else with the TGC account. The information about ownership and
signing authority is set out on your TGC account signing authority document.

Confirmation Notice We will provide you with a confirmation notice once we have instructions from you
to place a TGC account. It shows the details of the TGC, such as deposit date, amount, interest rate,
length of term, maturity date, next interest date. It also indicates that you may not cash the GIC before
the end of its term. TGC is a non-redeemable one-year GIC.

Interest Interest for a TGC will be calculated every month on the invested amount. During the
promotion period: 5% per annum interest will be calculated and distributed monthly for the first three
months; 4% per annum interest will be calculated and distributed monthly for the second three months;
and regular redeemable GIC interest rate at the time will apply for the remaining term, interest will be
calculated and distributed monthly as well. However, Interest will be called back at the maturity when
the pre-authorized amount is reduced or stopped during the period.

Renewals You may provide us with instructions on what to do at maturity. To be effective, we must
receive instructions at least 7 days before maturity.

Automatic Renewal If no instruction was given to us, we will automatically renew your TGC at the end
of its term for another year. The terms and conditions of the renewed TGC will be the same as the
original GIC. If the TGC is no longer offered, we will renew it as a one-year redeemable GIC. You have
the right to cancel a renewed TGC within 10 business days from the issuance (renewal) date, and if you
do, your principal will be returned, but no interest will apply from the issuance to the cancellation date.

*Have explained to the member about the disclosure and terms. The member understood and agreed.

Member(s) signature:

Date:
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